PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1998

Central / West Texas

Mean T

8.0 dB Loop With Test Access

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

6.02 34.82 3t
26.98 29.46
3 an 2871 Base < 10}/
16 472 27.97 -2.75E
4 564 25.51 Base < 10
15 5.49 29.29 -2.54:
24 9.32 3324 -3.05E
15 573 36.45 240§
28 11.04 38.00 313

22 526 3198 -3.02
36 6.23 20.60 -3.18E

26 6.34 21.97

ime to Restore {(Hours) - Dispatch

—&—All CLECs

Jan-99
Feb-99 1

Mar-89 }

Apr-99

May-99 1

Jun-99 }

Sep-99
Oct-99 }
Nov-99

Jul-99
Aug-99

Base < 10

5.0 dB Loop With Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore ]
2 ass8 23.41 Base < 10
2 618 26.45 Base < 10}
0 nia 14.96 Base < 10[]
0 nia 19.54 Base < 10}
1 515 15.28 Base < 10}
0 nla 214 Base < 10}
1 18.67 17.44 Base < 10
0 n/a 20,04 Base < 10f]
7 450 11.49 Base < 10
5 578 754 Base < 10
1 468 6.45 Base < 10
;

2501 .0 ¢

—&— Al CLECs

WD Attachment B - 437




PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access

89
87
59
53
26
69
38
44
69
88
84

11.84
7.83
437
383
495
362
10.05
5.33
7.18
437
8.71
4.07

28.09
21.65
2302
23.15
2452
2529
31.79
28.16
24.00
22,46
23.06
23.73

250 % .

200 ¢+

All CLECs SWET 350
# Trouble Mean Time Mean Time Z-Value -,
Reports to Restore to Restore 300 ¢ T

—<o— Al CLECs

v

-3.19 15.0 4

-6.07 p

-3.70 100

-4.55

-4.36F 50+

4.95F 0 o

ol 3 8 8
g 5§ 2
a = w

Mar-99 {

Apr-99 1

May-99 |

Jun-99
Jul-99 1

- SWBT
N ——— All CLECs

5.0 dB Loop With Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 2
0 na 453 Base < 10}
4 575 5.36 Base<10f] 1001
1 295 517 Base < 10}
1 268 586 Base < 10
5 220 456 Base < 10 60 4
4 2.56 558 Base < 10 LN et
3 8.42 10.79 Base < 10
15 435 6.81 -0.40F
31 13.32 4.20 9.80
20 528 3.81 1.6
39 9.84 487
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Houston

All CLECs

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

n/a
n/a
356
7.37

4.02
487
6.46
7.30
399
510

50.95
4471
3921
38.52
42.65
3037
4247
41.11
27.86
23.92
207
2213

—&— All CLECs

5.0 d‘g Loop With Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore %
0 nfa 30.74 Base < 10f
0 nfa 3242 Base < 10
0 na 9.69 Base < 10
0 nia 20,0 : e R
3 497 18.17 . — All CLECs
4 0.29 23.51
16 9.35 1217
6 411 15.24
7.80
772 00 A
522 EEEEEEEEEEE
g 5§ § &8 3 3 £ 2 ¥ & % 3
o - uw =2 < z 5 7 1 o ©° 2
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundied Network Elements (UNE) South Texas

8.0 dB Loop With Test Access

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore

7 6.33 39.45 Base < 10
4 357 29.55 Base < 10
0 n/a 2372 Base < 10
2 9.55 2644 Base<10fd <°°T -~ Teeeel e
8 6.55 34.79 Base < 10} —— Al CLECs

13 472 26.12 -1.99E

21 787 31.58 243

14 6.52 3356 -2.08F

7 3.44 2860 -3.40f3

19 7.6 26.96 -2.26f;

28 476 2427 284

5.82

5.0 dB Loop With Test Access
Al CLECs SWBT 450
1 67-02-8T # Trouble Mean Time Mean Time Z-Value 400 4 .
Reports to Restore to Restore ' S ;
0 n/a 20.83 Base < 10f] 350 1
0 nfa 27.30 Base <10F! 354 4 ..' ‘ \
1 4.68 40.01 Base < 10 . " ',
2501 .7 N
3 296 24.02 Base < 10 - T sweT
0 4216 Base < 10 200 + . . |t All CLECS
[¢] 2578 Base < 10 1501 PR
1 16.07 Base < 10 )
1 19.07 Base < 10f] 100 T
5 578 Base < 10K 50
8 7.51 Base < 10} A
00 ¥ " + -
- 2 5.68 Base < 10
N seo o7l £ 8838388883883 g
' : 8 5 £ 85 5 3 5 3z 2 2 8 3
. e S & =2 < = 3 5 2 ¢ o 2
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundied Network Elements (UNE) Central / West Texas

[ Mean Time to Restore (Hours) - Dispatch
,,,,,,,, OO0 OAIEIO0E OO BEAOIEE IO IDBO IGO0 IOIBDOOIHODND OABIDTOLSBBEDI0D B BOBOODIIDDDBIN BSBO0B0000
! BRI Loop with Test Access B % T
All CLECs SWBT 140
# Trouble Mean Time Mean Time Z-Value N
Reports to Restore to Restore 120 1
0 na o
0 Wa 10.0 + :' -“
0 n/a 80+ ! "\
Y na ;! FU B CPER swBT
0 na 60 + : .| |—e—nuciecs
o na . s
0 na 404
0 na .
0 na 20 + :
0 nia ,
3 262 0.0 —————— : L -
13 T e g 888 EEEEEE
............................................................. g 5 @ g E- g 3 3 2 & 8 2

4.48

ISDN BRI Port
Al CLECs SWET :
# Trouble Mean Time Mean Time Z-Value 2
Reports to Restore to Restore 120 o
0 nfa nfa Base < 10H N
i n/a n/a Base < 10 1007 N
0 nfa na Base < 10 8ol _-' B
o nja nla Base < 10 N e, —_———
0 nfa nla Base<10f] o | : .. ! ------ SWBT :
0 n/a nia Base < 10 N | ==S—ANCLECs|
0 nfa na Base<10F| 401 _"
0 nia na Base < 10f] :
0 na 12.87 Base< 10f} 207 !
0 nla 7.10 Base < 10 00 Pt ; P
.............................................................. @ < D kg o © > 3 3 @ o [
................................. g 5 2 £ % £ 3 3 & 65 2

o
2
& |:

DS1 Loop With Test Access

All CLECs SWBT 140.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore J 1200+ .
1 235 41.01 Base < 10} >
0 na 11878 Base<tof] 1007
0 n/a 2337 Base < 10 1 s00l 1
2 168 3115 Base < 10 N .
2 7.53 16.59 Base < 10f] gpo |- S SWBT
5 111 2.94 Base < 10f : i —T&—AICLECs
5 535 27.43 Base<10F] 400 B
10 11.12 4221 -081f et e
5 8.43 6.05 Base<10f] 20071 et .
8 383 554 Base<toff 1 A e J
g Ef 2283332838 ¢

DS1 Dedicated Transport

: Al CLECs SWBT 2
H # Trouble Mean Time Mean Time Z-Value ’_
: Reports to Restore to Restore £
g ) na 41.01 Base < 10 g
Z 0 na 118.78 Base < 10 Z
H 0 n/a 2337 Base < 10 Z
Z 0 na 3115 Base < 10 %
i 0 wa 1659 Base<10} gol- <+ | | z
% 0 wa 2594 Base < 10 é
; 1 315 27.43 Base < 10 i
g 0 wa 422 Base < 10 2
igé 0 wa 605 Base < 10 :
£ ) wa 554 Base < 10 . §
; 0 wa 413 Base<1of] © :
g Nov-99 0 na 274 Base < 10} Z
g?f-"/f&fﬂfim‘:'wlm' aomanvxamwwmowﬂxmwmmw&wmmmw% %5 o ?
OO AIAISF N DR I AR RN HH IR A AR IA A A I IR I IS 00
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PERFORMANCE MEASUREMENT TRACKING November 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Mean Time to Restore (Hours) - Dispatch

............................. 08B0
- BRI I:a?;;- with Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 60}
0 nfa n/a Base < 10
0 nfa nfa Base<10f] SO T
0 40 1
6y  nal = na} Base<twold [ S} feeenas SwBT
0 304 —e— Al CLECs
0
1 20 ¢
1
0 101
3
7 0.0 -+ g g >—b + g
: 588¢8%88868¢8s¢
............................................................. g s lﬂ g g g 3 3 g $ o] §

JSDN BRI Port

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1 501 .

n/a n/a Base < 10f} ;
na na Base<10f{ 40 | :
n/a n/a Base < 10 '.'

nfa nla Base < 10
nfa nla Base < 1D
n/a nfa Base < 10

—&—All CLECs

n/a nia Base < 10§

nfa n/a Base < 10 i "'

nia 5.08 Base<10f] 'O !

n/a 538 Base < 10 00 L I L

vl sl mmcoll 38§88 88888583 g
.......................... g 5 @ 2 & 2 3 = 3 & 8 S

OO OO0 O 00000 Oo OO0

DS1 Loop With Test Access

AllCLECs SWBT
# Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore :
8 16.93 39.32 Base < 10}
0 na 3589 Base < 10}
1 457 a7.98 Base < 10
1 3.10 20.61 Base < 10f
3 268 55.03 Bsse<told | S | |-
1 1.80 64.30 Base < 10} —&—AlICLECs
2 451 67.68 Base < 10
7 39 85.76 Base < 10
5 357 384 Base < 10
8 203 272 Base < 10
8
6 277

DS1 Dedicated Transport

All CLECs SWBT ;

# Trouble Mean Time Mean Time Z-Value :
Reports to Restore to Restore
0 wa 3932 Base < 10 §

0 nia 3589 Base < 10 §

0 wa 37.98 Base < 10 i

0 na 20.61 Base < 10 Z

0 na 55.03 Base<tofd ~ { s e §

0 na 64.30 Base < 10 ~—&— All CLECs g

0 na 67.68 Base < 10§ g

'''' 0 na 85.76 Base < 10§ £
0 wa 384 Base < 10

0 na 272 Base < 10 e H

0 0.0 ——————————& Z
EEREEEEEERE %

8 § £ £ 2 853 2 5838 :
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Houston

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 n/a n/a Base < 10

0 n/a n/a Base < 10

0 n/a na Base < 10F:

0 nfa n/a Base < 10:

¢ na na Base < 10

[ na n/a Base < 10

0 nfa na Base < 10 2

0 n/a nia Base < 10 §

] na 30.35 Base < 10

0 n/a 2280 Base <1 R

3 -
it
5

—&— All CLECs

DN BRI Port

..

N —&—All CLECs

Measurement All CLECs SWBT
67-04-HS # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 300 1
0 nia Base < 1
0 n/a Base <1 071
0 nfa Base <1 200 +
o nfa Base < 1
0 nfa Base < 1 150 +
0 nfa Base <1
0 n/a Base < 1 100 1+
0
0 50 1
0 00
0 EIE
0 o c
...................................................................... @ T
Q -

o

12 Mo. Total

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul99 §. .

Aug-99 &

Sep-99 ¢

Oct-99 ¢
Nov-99

All CLECs
# Trouble Mean Time Mean Time Z-Value -
Reports to Restore to Restore 60.0 + : .
0 n/a 30.65 Base < 10 fell '
0 na 276 Base<10f] 00T P
] nfa 16.80 Base<10f| .0 | ‘
Y n/a 55.13 Base < 10§ . "
1 10.25 50.65 Base <10f] 390 4 : !
0 wa 63.50 Base < 10} T .
2 417 57.26 Base<10f] 2001 ..
1 3.03 37.46 Base < 10 ?
3 1552 3N Base<10f{ 1001
0 n/a 16.32 Base < 10f; 00 4o , ¢ . -
. : o el el 2 2% 23 38888388 g
- Ml R EE R ER
{12 Mo, Tomalf e > u = = > < o O 2

—&— All CLECs

ORALTANN

iz
1 Measurement [ All CLECs SWBT
g 67-06-HS % # Trouble Mean Time Mean Time Z-Value
Gt Reports to Restore to Restore

Z i 0 na 3065 Base < 10

g g o na 276 Base < 10

: £ 0 na 16.80 Base < 10

i 0 na 55.13 Base < 10

,é, g () na 50.65 Base <10

: g 0 n/a 63.90 Base <10

: o na 57.26 Base <10

g 0 wa 37.46 Base < 10

2 1357 an Base < 10
0 na 1632 Base < 10}
0 na 376 Base < 10 %
1 0.93 4.00 Base < 10

ceee.-SWBT
—&— All CLECs

WD Attachment B - 443

26000

R RN SRR R R AR AR N A R A R i

K

OO0 RIHH A IS AR A IAANOODOS]




PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access

Al CLECs SWBT 100
# Trouble Mean Time Mean Time Z-Value 90+ )
Reports to Restore to Restore oo *
0 wa wa Base<10f] 507 S S
0 na na Base < 10 70t
o na na Base < 10 60+
0 nla nla Base < 10 50 4 ) feeeee SWBT
2 4.70 na Base < 10 N | ——e— All CLECs
0 n/a na Base<10f] 407 .
0 na na Base<10f] 3071
1 0.73 wa 20 ¢ v
2 10l A
e v
0 00 - + > * + + " g + >
5 ............................................. 8 5 Lﬁ g E- g 3 3 2 % 8 2
ISDN BRI Port %
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value 1 90}
Reports to Restore to Restore
0 n/a nla Base < 10 ;| 807
0 n/a nia Base<10f] 70T
0 n/a n/a Base < 10F] 60
0 nfa nla Base < 10 50 ...... SWET
0 n/a nla Base < 10 N
0 na wa Base<10f| “°T : ——&—AICLECs
0 nla Base < 10 301 N
0 nla Base < 10 204 "'
0 nla Base < 10 10l N
0 n/a Base < 10 L A.' o
0 na Base<t0ll 0T T T T T T Y e o o 3 =
(=] o o a (=23 o [+] oy o o =2} >
....................... o S— L Clha Y § 5§ & 5§ 5 ¥ S 3 9 % 38 3
........................ 8 8 e s < s 3 = 4 & o] 2z
0 nla 6.01

DS1 Dedicated Transport

All CLECs ]

# Trouble Mean Time Mean Time Z-Value ‘
Reports to Restare to Restore 700 1 _l |

4 445 49.62 Base < 10f] g0 | I

4 270 8.68 Base < 10 Dt

2 458 74.94 Base < 10f] 50071 Do

5 276 229 Base<10f| 4ol [ - Lt

3 208 2038 Base < 10 o A SWBT

5 247 38.08 Base < 10F] 300} '-_ ! '._ _.' "‘ —e&— All CLECs

5 557 4378 Base<10f . | \ : v ‘.

1 6.20 1053 065 < iy g

10 524 374 t1f w00 v

1 718 7.06 0.03f; ¢ o p

6 332 327 pase<10f] 00 P

Base < 10

Boooonnooeooomns

T

12 Mo. Total 5_1_15
e
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All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value g
Reports to Restore to Restore g
0 n/a 4962 Base < 10 E:
) nla 868 Base <10
0 na 7494 Base < 10 £
0 na 2329 Base < 10 ) Lt %
0 nfa 2038|  Base< 10} . RO ------SWBT | |
0 wa 38.08 Base < 10 B ’ —#—AICLECs| |
0 na a8 Base < 10 g
0 na 1053 Base < 10 ;
0 na 374 Base < 10 g
0 na 7.06 Bass<tOf | e :
0 e 37| Bse<tOff T2 2 2 2 2 3 2 2 3 g 3 8
3 : 0 n/a 3.7 2 £ 4 § 5 » £ 3 & & § 3 g
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1998

Central / West Texas

Mean Time to Restore (Hours) - Dispatch

ISDN - PRI
All CLECs SWBT 8.0
# Trouble Mean Time Mean Time Z-Vaive a0l
Reports to Restore to Restore ’
0 na na Base< 10F] 70t
o n/a n/a Base < 10 6.0 4
0 na n/a Base < 10
0 wa na|  Base<tof] >OT
0 na na Base < 10f] 4.0 ¢
0 na n/a Base < 10 a0l
0
0 20 ¢
0 10}
D e
0 0.0 by ;
o
0 é,’ &
................. 2 =

o

N —4— All CLECs

Feb-99 ¢

Mar-99 ¢

Apr-93 ¢

May-99 A

Jun-99 ¢

Aug-99 ¢
Sep-99 ¢

Oct-99 ¢
Nov-99

Digital Subscriber Line (DSL)

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore J

Base <1

—<—All CLECs

Base < 1
Base < 1

Analog Trunk Port

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 23.41 Base < 10}
0 na 26.45 1 2001 | . . .
0 wa 14.96 oS et
0 wa 19.54 1504 Ve S B
0 nia 15.28 S SWBT ¢
0 wa 2214 0ol —&— All CLECs |
0 na 17.44 AN
0 nfa 2004 Treeell, é
0 wa 11.49 sor
0 n/a 7.54 00 PR PN g
0 e o4 2 2 2 %3 2 3 2 88 2 8 % :
! e s i 5 8 53355324538 3
0o S5 uw = = 5 2 & w F4

All CLECs SWBT 30.0 %
# Trouble Mean Time Mean Time - . Z
. Reports to Restore to Restore 2504,.07% f
: 0 na 23.44 | Z
. . £
0 nfa 26.45 200+ . . A " g
i 0 na 1496 S e i
H 0 na 18.54 150 4 ‘y" ' " Z
- S B CEEER SwBT
i 0 wa 15.28 . i oLecs | B
£ 0 wa 214 100 . ¢ z
Z .0 + - Z
Z o] na 17.44 - £
o wa 20.04
Z 0 wa 11.49 sor 7
4 0 rva 7'54 oo . - & & e . & & . .
9 0 na 6.45 .| > ag 9 > \ g 9" > g 9 @ v z
Z ‘ 2 2 23 %8 3 %8 88 2 g8 3 8 8
gwxwwr/xﬂrmwéfrxwvmmnrww»rw K"K % foiete w’ ‘f§ g s % ; é‘ F g ——é; 26 5‘ 3 g é
oo T z SRR 3 Z
[ Motomb] o] ] st oo = <
L Ly L edeott PR
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PERFORMANCE MEASUREMENT TRACKING November 1999
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth

ISDN - PRi

Measurement AllCLECs SWBT
67-07-DF # Trouble Mean Time Mean Time 2-Value

Reports to Restore to Restore
n/a Base < 10f;
n/a Base < 10f;
nfa Base < 10 E
n/a 3
na

——All CLECs

Base < 10
Base < 10}

O 00O =+ =000 0000

Base < 10

Feb-99 &
Jun-99 ¢
Jul-99 ..

N

Digital Subscriber Line (DSL)
4 Measurement All CLECs SWBT
4 67-08-DF # Trouble Mean Time Mean Time
Reports to Restore to Restore

—e— Al CLECs

Base < 10 2
Base < 10
Base < 10

] Analog Trunk Port
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

to Restore to Restore
453
5.36
517
586
456
5.58
10.79
6.81
420
381

—&—All CLECs

v o s o oo 0o oo oo

Jan-99 ¢
Feb-99 ¢

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
n/a 453
na 5.36
n/a 517
na 5.86
n/a 456
na 558
na 1079
6.81
4.20
3.81
487
i . 4.33

AR A AR AR SRR R O R AR X RO

12Mo.Toll] 2]
0RO

—&—All CLECs

R T

OO0 = - 000 0O0COO0

B R AR R
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1989

Houston

Mean Time to Restore (Hours) - Dispatch

# Trouble
Reports

Mean Time

to Restore

Mean Time
to Restore

000 000000 O0OO0 O

(=]

' —&— All CLECs

200 4
1501 PN
100 + . :
1 .‘
501 :
0.0 ———————————¢
g 8 § 2 8 8 38 8 8 %‘: & 8
o £ 5 & > £ 3 © s 2
E 3 & 2 2 8§ 3 5 32 & © 2

Digital Subscriber Line (DSL)

All CLECs SwWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Base < 10
Base < 10

Base < 10

—&— All CLECs

Analog Trunk Port

—&— All CLECs

v
.
.
.
.
.
@
b=
R R R R

Subtending Digitat Direct Combination Trunks

All CLECs SWBT 350
# Troubie Mean Time Mean Time Z-Value R
Reports to Restore to Restore 4 300 + .
0 n/a 30.74 Base < 10}
0 na 3242 Base<10f] 0T .
0 nfa 969 Base < 10; 2001 | . .
0 n/a 20.01 Base < 10: . ST
0 wa 18.17 Base<10}] 450 | : .
0 na 2351 Base < 10} \
0 nia 1217 Base< 10} 100 ¢ v n
o na 15.24 Base < 10f e,
0 n/a 7.80 Base<10}] 5071 Teo--
0 wa 7.72 Base < 10f 0o L
‘ e )] e "z 3 3 32 32 3383 383 3
P R ; £ £ 5 5§ 53 94538 3
r§ S & = < £ 3 5 2 & o 2

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 na 30.74 Base < 10
: 4] nfa 32.42 Base < 10
: (¢} nla 9.69 Base < 10
Z 0 na 2001 Base < 10
0 na 18.17 Base < 10
0 nfa 2351 Base < 10
0 n/a 1217
0 n/a 15.24 Base < 10
0 na 7.80 Base < 10
z 0 wa 772 Base < 10 é
§ 0 na 4.90 Base < 10 §
Z 0 n/a 5.22
%wrmxw:oxvxvm.i/mmmvmx«mmﬂxmmmmvmm =

A R R R AR R B KRR R
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 1998

South Texas

Mean Time to Restore (Hours) - Dispatch

ISDN - PRI

All CLECs SWBT 2.0
67-07-ST # Trouble Mean Time Mean Time Z-Value 18.0
Reparts to Restore to Restore
[¢] na n/a 1801
[¢] n/a n/a Base < 10 140 +
0 n/a n/a Base < 10 120 +
0 n/a n/a Base < 10 w01l
0 n/a nfa Base < 10
0 n/a nfa Base<10f] 907
0 na na Base< 10f] 601
4 40 1
0 20 ¢
0 o
0 0.0 2 :
0 5 &
............................................................ g

o

L —&—— All CLECs

ren

Feb-99 &

Mar-99 ¢

Apr-99 ¢

May-99 J»

Jun-99 ¢

Aug-99 ¢

Nov-99

Digital Subscriber Line (DSL)

All CLECs
# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Z-Value

6.75
498

Base < 10

—&—All CLECs

Base < 10
B. <10

Subtending Digital Direct Combination Trunks

—&— All CLECs

AllCLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 n/a 2083 Base < 10F] 350 1 B
0 27.30 Base < 10 300 + '.'
0 40.01 Base < 10 .
0 24.02 Base < 10f] 2071 .
0 4216 Base < 10f] 200 ﬁ
0 25.78 Base <10 .. |
0 16.07 Base < 10
0 19.07 Base < 10f{ 100 1
0 578 Base<10H s t
0 7.61 Base < 10 _
0 568 Base<10f] 002
0 549 2 2
,§ &

Feb-99 ¢

Mar-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

|—&—All CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

H 0 n/a 2083 Ba

i 0 na 27.30

% 0 wa 40,01

H 0 na 24,02 Base < 10
i 0 na 4216 Base < 10
£ ] na 25.78 Base < 10
§ 0 na 16.07 Base <10
g : 0 va 19.07 Base <10
g H 0 na 578 Base < 10
g ﬁ 0 na 7.54 Base < 10
z Z 0 na 568 Base < 10
foor o IA%XWWWWWWWIIJIWM
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PERFORMANCE MEASUREMENT TRACKING

Maintenance -

Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transport

sasurement All CLECs SWBT
67-11-CW # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Dec-98: 0 na na Base < 10
Jan-ggf; 0 wa wa Base < 10
Feb-99F; 0 Wa 460 Base < 10
Mar-99 , 0 n/a na Base < 10
Apr-s9f: 0 na 320 Base < 10
May-99}: 0 n/a 410 Base < 10
Jun-99 0 na 13.26 Base < 10
Jul-99 0 na 9.59 Base < 10
Aug-98}; 0 na 21.85 Base < 10
Sep-99} 0 nia 4050 Base <10
Oct-99 0 n/a nja Base < 10
Nov-80}; 0 Base < 10

12 Mo. Total

o

o
o
+

.

—&— All CLECs

.
.

Jan-99 ¢

Jun-99 ¢

Sep-99 ¢

Oct-99 ¢---° "~
Nov-99

C);rk Fiber

Al CLECs

easurement
1 er-12cw

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Z-Value

SWBT i

n/a n/a

n/a
nla

- 0O 0O - 0000000

.

-

—&— All CLECs

Dec-98

Jan-99 ¢

Feb-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transport
All CLECs SWBT 1200
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1000 ¢ ‘
[} na 97.88 Base < 10 ]
Jan-99f; 0 a na Base < 10f] gop I o
Feb-99f; 0 wa 5.76 Base < 10} ! L
Mar-99}: 0 na na Base< 10K go0l" N R SWBT
Apr-99f; 0 n/a 402 |  Base <10 . Do -—— All CLECs
May-99f 0 wa 9.90 Base<tofd 0] % PR
Jun-99; 0 nla 100.48 Base < 10 . N B
Juk-99 0 na 226 Base<tof] | :
Aug-99; 0 nia 6.33 Base < 10} ’ . N :
Sep-99}; 0 nia 385 Base < 10} 00 aiie e et e
Oct-99: 0 nfa 0.63 Base < 10 2 2 2 2 2 2 8 2 2 2 8 2
................. e e s § L 8 F B 5 52 § 5 E
o S ¢ = 4 5= 5 ° 2 ¢ O =z

o

Dark Fiber

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore {0 Restore
97.88 Base < 10
nfa Base < 10}
576 Base < 10}

nfa Base<tw0f .t | T
402 Base < 10 o— All CLECs
9.90 Base < 10
100.48 Base < 10
226 Base < 10
633 Base < 10
385 Base < 10
0.63 Base < 10}
1.22 Base < 10

o]
0
0
Q
o]
[¢]
[¢]
0
0
0
0
0

Jan99 ¢---""
Apr-99 ¢
Aug-99 ¢
Sep-99 ¢

o
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Houston
Mean Time to Restore (Hours) - Dispatch
................... e ”
All CLECs SWBT 45.0
# Trouble Mean Time Mean Time Z-Value
400 ¢ :
Reports to Restore to Restore .
0 na n/a Base<10f] 3501 0
] nfa 1.02 Base < 10 200 4 : £
0 n/a 21861 Base < 10 N
0 na 29 Base<10f] 25071 N A AR SWBT
0 n/a 5.98 Base < 10f] 200 1 o ] —<— AllCLECs
0 na 812 Base <10f .. | C ! .
0 nfa 377 Base < 10 ' R ! \
0 na 39.62 Base<t0f{ 1001 . .
2 596 1.68 Base<10B] 504 - K .
1 LN
0 P
[-3 <
! 3 9 8
.......................................................... 2 2 8

450

|—e—anclLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value 400 4
Reports to Restore to Restore % ' \

0 n/a na Base < 10:

0 nfa 1.02 Base < 10F]

0 nfa 21.61 Base < 10}

0 nfa 296 Base < 10

0 n/a 5.98 Base < 10F;

0 nfa 8.12 Base < 10f] 1501 : .

o] nfa 377 Base < 10 A .

0 nfa 39.62 Base<10f{ 001 . ' % . . .-

0 nfa 1.68 Base< 10K 501 N ettt . . o

0 nfa 105 Base < 10} . *” PR

1 00 —————————

0 n/a 6.26 Base < 10f] © @ o @ o 2 o o o o O D

0 nfa 9.84 Base < 10 22 2 2 2 2 2 2 2 9 2 2
............. ¢ & 2 § 5 »» £ 3 © o B 3
..... X a 3 & = < s 5 = 2 & o 2

(=)
=1
2
Gl
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1999

South Texas

Mean Time to Restore (Hours) - Dispatch

0S3 Dedicated Transport
All CLECs SWET 250
# Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore
0 wa 5.18 Base<10f] 20T .
0 n/a n/a Base < 10 o
0 na 333 Base < 10F] 150 } RN
] ) e SWBT
o s ——All CLECs
100 ¢+ . ;
0 h .
0 ) ; .
0 50 {. JEMA : \ i
0 N .. .
0 . "- ‘l "' .'n
0 00 > o ————& ———%
2 2 %8 2 3% %3 2 8 238 3 3
0 § § 3 5 5 § 53 9 % & 3
........................................................................... g 5 2 £ 8 5§ 5 3 27 & 8 3

o

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
] n/a 5.18 Base < 10§
i n/a n/a Base < 10}
0 na 333 Base < 10
0 n/a 6.36 Base < 10 ;
2] n/a nla Base < 10 N
0 na nfa Base<10f] 00T :
¢ n/a 273 Base < 10
o] nfa 260 Base < 10
0 nia 19.12 Base < 10
0 n/a 251 Base < 10 00 I UL U
o] nfa nfa Base < 10E ) g s > o > > & o g h
0 n/a 0.48 Base < 10 %%%2?2%%%%%%
.............. X000 ¥ X 8 i‘; L‘:_) E ( g _:’ - 2 & O ZO

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

November 1999

Central / West Texas

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access
All CLECs SWBT 250
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 3
2 142 1691 Base<10f| 2207
1 1.15 1470 Base < 10 .
1 0.02 16.45 Base<10f] 1501 .-
2 175 17.01 Base < 10}
2 1.23 15.49 Base < 10
14 1.88 1713 azaf] 1007
4 1.92 17.258 Base < 10
1 342 19.96 Base<10F] 504
0 va 2281 Base < 10
0 n/a 17.60 Base < 10
3 [+:3
2 T
s

Feb-99 4

Mar-99

Apr-99

Jun-99 {

Jul-99

Aug-99 ¢

|

May-99 |
Sep-99 ¢

Oct-99

Nov-89

AN

——g— All CLECs

45.dd L'oop.W:uh TestA ess.

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value 450 +
Reports to Restore to Restore 3

0 n/a 26.79 Base < 10§

0 nia 38,66 Base < 10f;

¢] n/a 26.77 Base < 10

0 nfa 3579 Base < 10

0 n/a 41.02 Base < 10

0 na 4617 Base < 10}] 200 7

0 n/a 8.81 Base < 10

0 nfa 34.63 Base < 10E] 100 }

0 n/a 3.06 Base < 10 504

0 na 412 Base < 10

0 nia 207 Base<t0f] 00¢—%

0 1.19 Base < 10§ 2 2

8 S

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jut-99 ¢

Aug-99 ¢ +-- "7

Sep-99 ¢

Oct-99 4»

Nov-99

——— All CLECs

WD Attachment B - 453




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundlied Network Elements (UNE)

November 1999
Dallas / Ft. Worth

8.0 dB Loop With Test Access

Mean Time to Re

—&— All CLECs

All CLECs SwBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
1 6.62 14.51 .
2 213 13.03 -1.76};
21 175 11.39 -1.70F
1 143 11.56 -1.35F
8 137 12,59 Base<t0f] 80 {
12 0.75 14.45 -1.30F
3 438 16.35 Base < 10
2 0.05 15.93 Base < 10
0 n/a 15.82 Base < 10
1 0.02 14.77 Base < 10 i
3 0.02 1225 °‘°,, i ® o
3 &8 8 8 &
) 2 0.02 14:? g % ,‘_l”, % ﬁ
o = w = <

Jun-99 1

Jul-99 4

Aug-99 &

Sep-99 ¢

Oct-99 ¢

Nov-99

——All CLECs

L

5.0 dB Loop With Test Access
All CLECs SWBT
67-14-DF # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

7 513 10.98 Base < 10
3 1.68 2047 Base <10F| 2004 -, o
1 7.73 15.82 Base < 10 S ¢
0 nia 13.71 Base<t0fd ool v
3 1.33 2115 Base < 10§ s T
1 0.02 21.44 Base<10ff o f
1 210 11.14 Base < 10f]
o] nia 28.31 Base < 10 504
[ na 0.98 Base < 10 i
[¢] ' na 091 Base < 10
¢} n/a 1.43 Base < 10 00@ @ m > o
0 n/a 0.90 Base < 10 m(; "&’ ‘E RO

= § S & = <

May-99 ¢

Jun-99

Jul-99 4

Aug-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 1999

Houston

8.0 dB Loop With Test Access

Mean Time to Restore (Hours) - No Dispatch

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

] n/a 26.19 Base < 10

0 n/a 20.08 Base < 10

4 1.88 18.79 Base < 10

4 nfa 21.92 Base < 10 150 4

0 n/a 19.75 Base < 10

2 1.12 1239 Base < 10

2 1.96 21.25 Base < 10}

0 n/a 20.94 Base < 10 sol

0 n/a 12.50 Base < 10

2 0.03 13.57 Base < 10

4 140 1129 Base<tof] 000

1 9.92 Base < 10 2 2
.......................................................... 8 (_g

)

—e—ailcLECs| [

Feb-99 |
Mar-99 ¢

Apr-99 ¢

—<o—AllCLECs

5.0 dB Loop With Test Access
Measurement Al CLECs SWBT
l 67-14-HS kI # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore

o] n/a 18.92 Base < 10

0 n/a 29.25 Base < 10}

0 na 13.18 Base < 10f]

0 nfa 18.87 Base < 10f]

3 1.12 3675 Base < 10

8 364 19.42 Base < 10F] 150 1
1 18.08 12.80 0.18 100}

0 8.12 Base < 10E

0 6.10 Base < 10F| 50 {

0 413 Base < 10} R
0 632 Base<t0ff 002
] 1.81 Base < 10 g 2
o0 i g 5

19.81
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundied Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access

All CLECs SWBT 200
# Trouble Mean Time Mean Time Z-Value 180 +
Reports to Restore to Restore
2 242 1527 |  Base<tof] O
3 1.88 1151 Base<10f]{ 1401 . S
0 na 17.41 Base <108 1204 . e
0 n/a 10.63 Base < 10F{ (00 . . ~ FOURI N SERRED SWeT
¢] nia 12.83 Base < 10 i —&— All CLECs
1 1.08 10.24 pase<tof] 8°7
4 470 1274 4 6071
0 n/a 1.1 40+
0 na 16.19 20 g\ ;
0 n/a 1011 00 N N i
! 002 a7 2 2 2 2 8 3 8 2 2 8 2 8
SN S— UCH S11 g £ 4 5§ 5 5 5 3 2 & 8 3
o =5 0L =44 = S ° & w © z
5.0 dB Loop With Test Access
Measurement All CLECs SWBT
67-14-ST # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore ]
0 n/a 733 Base < 10
0 nia 975 Base < 10
0 nia 12.0 Base < 10F
0 n/a 8.55 Base<10}] .,{.. - ¢ <\ 0
0 na 12,31 Base < 10 o— All CLECS
0 n/a 799 Base < 10 6.0 +
1 132 13.87 Base < 10 a0l
] nla 13.61 Base < 10 ’
1 9.97 156 Base<10f| 20} ]
0 nla 134 Bse<tglf | A TUT
0 nia 143 Base<10f] 008
0 nia 212 Base < 10 2 %2 2 ¢ 2
......................... 000 8 & & g 2

12 Mo Totalf
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Average Delay Days for SWBT Missed Due Dates

All CLECs

# Missed Avg. No Z-Value
Due Dates of Days
32.00 Base < 10
8.50 Base < 10
9.00 Base < 10
14.00 . Base < 10
49.00 Base < 10
n/a Base < 10

——— All CLECs

1
2
2
2
1
0
0
0
1
0
0
0

Oct-99 ¢

9

CLECs SWBT
Avg. No. Avg. No.
of Days of Days
n/a n/a
4.00
3.06

—a— All CLECs

Jun-89 ¢

i 12 Mo Total 2375 125.83
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundied Network Elements (UNE) Houston
Average Delay Days for SWBT Missed Due Dates
edicated Transpart ‘
1 Measurement All CLECs SWBT 120
i 62-12-HS # Missed Avg. No. Avg No Z-Value
Due Dates of Days of Days 4 100 +

o] nfa n/a Base < 10

o] n/a n/al Base <10

0 nfa n/al Base < 10}

1 4 /i 1 d

1 7 gg :/a sase : 12 """ SWBT

' e case —e—All CLECs

0 nfa 2.00] Base<10

2 9.00 n/a] Base <10

0 n/‘a n/a| Base <10

[} n/a 1.00( Base <10

o] Base < 10 ° .

4

0

8

# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days

o n/a n/al Base <1

0 n/a n/a] Base<1

0 n/a n/al Base<1

0 n/a n/al Base<1

0 n/a n/al Base <1

0 n/a 2.00| Base<1

0 n/a n/al Base <1 ',

0 n/a nfa| Base <1 B

0 n/a 1.00| Base <1 . LY

0 n/a n/al Base <t 00 P P U

0 e nfa)  Base <t 2 2 23 %2 3 3 3% 3 3% 38 3
............... o S L Base g £ 8 8 5 § 5 % 38 § % &
................. OO PR o - w = < 2 = P-4 3 o z

Ol n/a]

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

Average Delay Days

for SWBT M

DS3 Dedicated Transport

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

O 0000000 -+ 000

n/a
n/a

n/a
n/a

Base < 10

80.0
80.0 1
70.0 1
€60.0 1
500 1
40.0 1
30.0 §
200 +
10.0 1

>

00

Jan-99 ¢

Feb-99 4

Mar-99

Apr-99 4

Oct-99 &

e

Dark

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWET
Avg. No.
of Days

Z-Value

12 Mo. Total

AHO O OO0 OC O OO ANMOOO

n/a
n/a
n/a
21.00

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

—&— All CLECs

Jan-S9 ¢

Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

8.0 dB Loaop - Field Work
ent Al CLECs SWBT 1.0%
63-01-CW No. of # Missed % Missed % Missed Z-Value 0.9% A
Orders >300Days | >30Days | >30Days SN .

—&— AllCLECs

12 Mo. Total

offo oo o o 0co0o

All CLECs
No. of #M
> 30 Days

0.0% 1 : —&——All CLECs

Jul-99 ¢
Aug-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-99

ofjo o o o o oo o

5.0 dB Loop

All CLECs SWBT
No of # Missed | % Missed | % Missed | Z-value .
Circuits >30Days | >30Days | >30Days 25% 1 o
0 N
0 20% } AN
@ N
° - : ‘\
. 1.5% L R SWBT
o N . | m—tg— All CLECs
10% X \
o N B
0 A B
0.5% t - . .
0 RN . \
0 el .t R . .
0 0.0% ¢+t ———— ¢
0 8 8 8 8 83 8 83 8 8 8 8 8
(%] = £ H = = < 5 o o >
.................................................................. 3 ] K g 2 § 3 3 2 s g zo
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 -Days

"8.0 dB Loop - Field Work

easurement All CLECs SWBT 3.0%
63-01-DF No. of # Missed % M d % Missed Z-Value
Orders >30Days | > 30Days | >30Days 25%

—&— AlICLECs

8.0 dB Loop - No Field Work
Ail CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

0.0% | N o) o ~——&— All CLECs

0.0% 0.0%
0.0% 00%
0.0% 0.0%
0.0% 0.0%
0.0% 00%
0.0% 0.0%

0 0O 0O 00 O0OO0OO0o

Jul-99 ¢
Sep-99 ¢

5.0 dB Loap

Al CLECs
No. of #Wissed | % Missed | % d | zvawe
Circuits >30Days | >30Days | > 30Days 2%
[} 0.0% 0.0% 000 h
0 0.0% 01% -0.20f; 10%
0 0.0% 0.1% 022 o4 | o :
[0} 0.0% 0.0% 0.00 R N
0 0.0% 0.0% 027} oew 1 Con A Swar
0 0.0% 1.0% 135 S ! ¢ ANCLECs
o i R :
0 S :
0 i ' :
o LA I S S SIOA v
............ 5 £ 2253332883
2485 0
L — T —
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PERFORMANCE MEASUREMENT TRACKING November 1889

Provisioning - Unbundied Network Elements (UNE) Houston

8.0 dB Loop - Field Work

{ Measurement [} All CLECs SWBT

63-01-HS | #Missed | % Missed | % Missed Z.Value
] > 30 Days > 30 Days > 30 Days

Base < 10
-032f
-0.48)
0.72|;
-6
-1.04f
189
-1.98)

Oct-99 ¢

8.0 dB Loop - No Field Work
Ali CLECs SWBT
# Missed % Missed % Missed
> 30Days | >30Days | > 30Days

—&— All CLECs

0
0
0
0
1
0
1
1

ApI-99 ¢ .

Jun-99 ¢
Jul-99 ¢

All CLECs SWBT

% Miesed % Missed | % Missed
Circuits > 30 Days > 30 Days > 30 Days
0.1%
1.9%
0.2%
01%
01% . ) SWBT
0.0% . ) —— Al CLECs
0.7%
0.1%
0.2%
0.5%
1.4%

.
v
.

Apr-99 ¢

0O 00 00000000 o

Febo9 ¢ ----" "~
Mar-99 ¢

Jun-99 @

Jul-99 @+*
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) South Texas

8.0 dB Loop - Field Work
Measurement All CLECs SWBT
63-01-ST F #Mssed | % Miesed | % Missed

>30Days | >30Days { > 30 Days

Base < 10}] —— A CLECs | §
Base < 10f4 O

Base < 10}
Base < 10
Base < 10 :
Base < 10
Base < 10}

-0.38}

offo o o o o ©o o ©

.0 dB Loop - Wol
All CLECs SwBT
# Missed % Missed % Missed Z-Value
>30Days | >30Days | > 30Days

—<o—— Al CLECs

Q- 00000 =

"~ 50dB Loop _
All CLECs
# Micsed % Missed
Circuits > 30 Days | > 30Days
9 0.0%
4 0.0%
38 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

43
38
35
S8
94
126
37
36

|—&—All CLECs

Mar-99 ¢

Apr-89 1»
Jun-89 ¢

{
1

Octpo ¢ ---""" "

OO 0O O 00O 000000 OO
Feb-99 $
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Centrai / West Texas
Percent SWBT Caused Missed Due Dates > 30 Days
— . — :
Measurement All CLECs SWBT
63-04-CW No. of # Missed % Missed | % Missed 2-Value
e Cucuits >30Days | > 30Days | > 30 Days 3.0% 1 :
0 n/a n/a] Base<10 :
0 na wa| Base<t0f] 25% T h
0 nia nal Base<10f o oo | :
[¢] n/a n/a Base < 10
.
0 0.0% n/a Base < 10 15% 4 i_"—A" CLECs
o} 0.0% n/a Base < 10
o] 0.0% nla| Base<10
o} 0.0% n/a nla
1 31% 07% 163
0 0.0% 0.6% 054 .
0.0% -+ + >————& < et \ 4
o *
0 8 § 8 88 &8 8 8 &8 & § 8§
[3) = £ e = > (=4 = o a >
................................................................................................. 8 s & g 2 g 3 3 2 & ZO
ISDN BRI Port
ANl CLECS SWBT 0.70%
No. of #Missed | % Missed | % Missed 2-Value .
Circuits >30Days | >30Days | >30Days q 060% S
0 0 n/a n/a| Base <10} 0.50% ) B
0 0 nia na| Base<10fi N .
0 0 nfa nfa|  Base < 10} 0.40% + N |
0 0 n/a n/a| Base<10 : PR N P SWBT
o] 0 nfa nal Base<10f] o30% 4 : . —&— All CLECs
o} 0 n/a n/a| Base <10 .
0 ) 0.20% } : .
0 0 : . .
0 0 010% + . v
0 0 N I
0 0 0.00% ———————————&
5 5 538888883833 8
4] < = s > [ -1 =] [< 3 ©
................................ o PSS 8 3 & £ 2 § 3 3 2 § ¢
e
ANCLECs SWeT 250%
No. of #Missed | % Missed | % Missed | Z-Value
Circuits > 30 Da > 30Da > 30D
¥s L ays 20.0% |
o 0.0% 0.0% 0.00
2 20.0% 11% 3.38f;
1 42% 16% 070F{ 150% ¢
] 0.0% 3.6% -0.83: Swet
0 0.0% oow| Base<old [\ U Al CLEC,
o 0.0% 00%| Base<10 [ LECs
0 0.0% 0.0% 0.00f
0 0.0% 54% 42301 s0% ¢+ A
0 : R
1 0 w e - . .‘ --
o ) >———o—o—4¢ >
o & 8§ 8 8 8 8 8 8§ & 8 8§ 3
i c o H 3 = c 5 o Q. >
E3 82858532 4§38¢2

DS1 Dedicated Transport

All CLECs SWBT 7.0%
No. of #Mssed | % Missed | % Missed | Z-Value
>30 Days | >30Days | >30Days 6.0% R
0 n/a 0.0% Base <10 o ' '
] nfa 1.1%| Base<10f] 50% ; .
0 na 16%| Base<10 ; ’
0 na 36%| Base<1tof] 40% . R S EEEREE Swet
0 0.0% 0.0% 0.00 30% o : '_. —&—— All CLECs
] n/a 00%| Base<10 SN J .
1] n/a 0.0%| Base<10 20% .-' k N B
0 nia 54%| Base<10 L :
0 nfa 63%| Base<t0f] 10%{ ¢ ‘. :
0 na 0.0%| Base<10 p ! .
0 0.0% 00%| Base<tof] 00% $TETE—S—t—0—t——0—4—¢
2 8 § 3 8 8 8 8 8 8 8 8
[+ Base < 10 & e & = - -~ & = » a = 3
§ 22 2 22 33 2808 2
..................................................................................................... ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999
Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

BRI Lo;p

Measurement

63-04-DF

All CLECs

No. of
Circuits

# Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

N =2 NMNO OO0 00 OO0 00

0.0%

n/a
n/a
nla
nfa
n/a
n/a

Feb-99 &
Mar-99 ¢

ISDN BRI Port

All CLECs

No. of
Circuits

M o

% M 3

% Missed

> 30 Days

> 30 Days

> 30 Days

Z-Value

© 00000000 O 2 0

nla
0.0%
n/a
n/a
n/a
n/a
n/a

n/a
nfa
nfa
n/a
n/a
n/a

Base < 10}

——AllCLECs

0
0
0
Q
Q
0
0
0
0
0
0
0
0

Feb-99 ¢

DS1 Loop

63-06-DF

Measurement

All CLECs

No. of
Circuits

¥ Missed

% M =

9% Missed

> 30 Days

> 30 Days

> 30 Days

Z-Vaiue

nia
0.0%
0.0%
0.0%
29%
0.0%
0.0%
0.0%
0.0%
0.0%
26%

0.0%

Wi lo N OO OO0 20000

Base <10
Base < 10

—<&— AlICLECs

—&— Al CLECs

Jan-99 ¢

Jun-99 ¢

Jul-99 ¢

)
|
i
|

DS1

Al CLECs

Circuits

¥ Missed

% M 3

SWBT
% M 4

> 30 Days

> 30 Days

> 30 Days

Z-Value

12 Mo Totalf:

000 0000000 OO0

000000000 OCoa

n/a
n/a
n/a
n/a
nla
n/a
n/a
n/a
n/a
n/a
n/a

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.3%
1.0%
1.9%

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base <10
Base < 10

—&— AllCLECs

Base < 10
Base < 10

Feb-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1988

Houston

R| Loop

M

ment

63-04-HS

All CLECs

No. of
Circuits

# Missed
> 30 Days

% Missed
> 30 Days

SWBT
% Missed
> 30 Days

Z-Value

1~ 0 ~ 0+ o000 0O0O

nla
n/a
nla
nia
n/a

Base < 10
Base < 10
Base <10
Base < 10
nla

—&— All CLECs

w

Feb-99 ¢

ISDN BRI Port

All CLECs

No. of
Circuits

Y pry

% M )

% M, d

> 30 Days

> 30 Days

> 30 Days

Z-Value

0O 000000000 0O

10 0O 000000 0D OO O

nla
nfa
n/a
nfa
nla
nfa
n/a

n/a
n/a
n/a
n/a
n/a

—&— All CLECs

Feb-99 ¢

Jun-99 @
Oct-99 ¢

DS1 Loop

1 Mar99 ¢

All CLECs

M "

% M 3

> 30 Days

> 30 Days

Z-Value

OO O OO0 OO0 OO O O

Base < 10

—&— All CLECs

Apr-990..____..

May-09 ¢
Jung9 g ---T T

Jul-99 @.

Aug-99 ¢

Sep-99 ¢-

DS‘1 Dédlt:ated ransport

Alt CLECs

Circuits

oM pry

% M 3

SWBT
% Missed

> 30 Days

> 30 Days

> 30 Days

Z-Value

-bgmwuu-o-ooo-n

00 00 00000 000 O

0.0%
n/a

of

0.0%
0.0%
0.0%
0.0%
0.0%
27%
0.0%
0.0%
1.4%
0.0%
0.0%

Base < 1
Base < 1
Base < 1
Base < 1
Base <1
Base <1
Base < 1
Base < 1

—&—— All CLECs

Mar-99 ¢
Apr-99 @. . R
Junog @ - T
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates > 30 Days

BRI Loop
Measurement Alt CLECs
63-04-ST No. of #M d % Mi d % M d Z-Value
Circuits >30Days | >30Days | > 30Days 200% |
0 o} nfa nfal Base<1
0 [¢] nfa nfaj Base<1
5 0 0.0% nfal Base<10 15.0% 1
5 0 0.0% n/a Base < 10 ......
5 o 0.0% nia| Base < 10f] —e— All CLECS
1 [¢] 0.0% n/a 4
3 0 0.0% nfa
0 s} n/a nfa
5 1 20.0% 0.9%
9 [} 0.0% 0.7% L s e A
13 g 0.0% 0.8% % § % % g.’; %
T £ ¢ 2 < 2 3
55
ISDN BRI Port

m, All CLECs SWEBT
‘ No. of #Mssed | % Missed | % Missed | 2Z-Value
Circuits >30Days | > 30Days | >30Days g

0 o] n/a nfa| Base<10 1.20% 1
0 o] n/a n/a :
0 o} n/a n/a 1.00% T
0 ¢} n/a n/a| Base<10 ] oso% + 00 it 0y e
0 ¢ na n/a] Base<10 ——e— All CLECs
0 0 nia na| Base<10f] O ;
0 o nfa n/a| Base<10 :
0 0 nla n/al Base<10
0 0 nla 09%| Base<10
0 0 na 0.7%| Base<10
1 0 0.0% 0.8%| Base<10
0 0 Base < 10

DS1 Loop

All CLECs SWEBT
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days

0.0% 24% 0.77
0.0% 0.0% 0.00
0.0% 0.0% 0.00
0.0% 0.0% 0.00
20.0% 0.0% 3.37
0.0% 29% 0.57
0.0% 0.0% 0.00
0.0% 0.7% -0.45
0.0% 0.0% Q.00
0.0% 1.1%
0.0% 0.0%

—— Al CLECs

Sep-99 ¢

Oct99 ¢

8

3

0O 00O 00 O0OO0ONOOOO

Jul-99 &

Jan-99 ¢
Feb-99 ¢
Aug-99 ¢

Nov-99

N E

DS1 Dedicated Transport &

Ali CLECs swaT 1 30%
No. of # Missed % Missed | % Missed Z-Value
Circuits > 30 Days | > 30Days | > 300Days

25% :
o] 0 n/a 24% Base < 10 .
0 0 nla 0.0%| Base<10 . N
4 20% {- .o
0 0 nla 00%| Base<10}: 4 2o
0 0 0.0%| Base<10[ 15% . . T SWBT
] 0 0.0%| Base<10f] | Do 1 [—=#—AncLECs
0 0 29%| Base < 10f 1% N ' R N
0 ] 0.0%| Base<10f] . . \ A N
0 ] 0.7% 0.5% . : T SN
0 0 0.0% : : : R
0 i 1.1% 0.0% ‘ ;' L . ‘.A,'
0 o 0.0% ) ——————————¢—0——¢
o 2 3% % 8% 3 % 8 % 8§ 8§ 8
(=4 F-] = = = < = o o k1
............. 2 5 8 2533 25 &8 3
D REEAR R AR
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'PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue
Circuits >30Days | >30Days | >30Days

Measurement
63-08-CW

0.0%

Jul-99 @ . . |

¢} 0 nfa n/a| Base <10 M
0 o} n/a nfa| Base<10 .
g g nja n/a zase < :g 08% + ! .
/ < 3 N .
° ’ n/a n’a Base ot : ; N B SWET
<10k .
) n/a n/a ase 1 06% + ' . ~—&— All CLECs
0 [¢] n/a n/a| Base < 10f: . K
0 0 n/a n/a| Base<10 04% ' .
[ [¢} nia wa| Base<10f; . B S
0 0 nla 13%| Base<10[] 0.2% T ; A
0 4] na )
4
0 8
0 &
7]

Dec-98
Jan.99 ¢
Feb-99 ¢
Mar-99 &
Apr-99 @
May-99 ¢
Jun-99 &
Oct-99 ¢
Nov-99

Digital Subscriber Line (DSL)

All CLECs SWBT
No. of # Missed % Missed % Missed 2-Value
Circuits >30Days | >30Days | > 30Days

Measurement [
63-09-cw E

—<&— Al CLECs

Base < 10

Analog Trunk Port
All CLECs SWBT 30%
No_ of # Missed | % Missed | % Missed | Z-Value .
Circuits >30Days | >30Days { > 30 Days 25% 1 "
0 o] n/a 0.0%| Base<10 L
) 0 nfa 0.1%| Base<10f] 20% | S
0 [¢] n/a 0.0% Base < 10 o
0 0 nia 05%| Base<10 SN
1.5% 4 I T P SWBT
0 4] nfa 0.0% Base <10 . .
. . —e— Al CLECs
0 0 nfa 0.1% Base < 10 10% 4 : .
9] 0 na 27%| Base<10 K °
0 0 nfa 00%| Base<10 N B
] 05% { - ; .
0 4] nfa 0.0%| Base<10§: P . .
8 0 0.0% 01%| Base<10 S . .
0 0 na 00%| Base<1off %%% o @ @ & o ® >
o o & § 8§ 8 8 & 8
o c -] H & > 35
= = & 5 & 3 < 32 3

Subtending Digita DLreé:tA écmbnnauon run|
All CLECs SWBT
No. of #M d % M d % Missed Z-Value
Circutts >300Days | >30Days | >30Days
0 0 n/a 00%| Base<10 A
0 n 0.1% N
0 a Base < 10 1 20% o
[¢] 0 n/a 0.0%| Base< 10} N
1} 0 na 05%| Base <10} 1 5% R
0 0 na 00%| Base<10f] P &— All CLECs
0 0 nia 01%| Base<10}] Coos
4 1.0% . .
[} 0 na 27%| Base<10f: : .
0 0 na 0.0%| Base <10} J |
0.5% -~ . .
0 0 nla 0.0%| Base <10 Sk , .
0 0 na 01%] Base < 10} et R . )
0 o wa 00%] Base<iof] 00% &St —t—0——0— e
! : 2 &8 %8 3 8 3 8 8 &8 & 8§ 8
0 0 n/a Base < 10 6 £ £ £ 5§ 2 ¢ 3 o & £ 3
= Ty y———s 3 s & £ 2 g 3 2 2 8 8 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

November 1999

Dallas / Ft. Worth

ISDN - PRI
All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-value
i Circuits > 30 Days | > 30Days | > 30 Days
Dec-98 ; 0 o nla nfa Base < 10
Jan-99f; 23 0 0.0% nfa n/a
Feb-99: 0 0 n/a nfa| Base <10
l Mar-99 1 0 0.0% n/a| Base <10
Apr-99 0 o] n/a n/a Base < 10
May-99 0 0 n/a n/a] Base<10
Jun-98 45 s} 0.0% n/a nla
Jul-99; 1 0 0.0% nfa| Base <10
Aug-99f 0 0 na 0.0%| Base<10
Sep-99f 0 o na 0.0%| Base<10 0.0% L
o|  om| oo 0w 3888883888858
.................... b r———————y g 5 3 g & g 3 3 2 8 8 2

~—&— Al CLECs

Digital Subscriber Line (DSL)

AN CLECs sweT 25%
No. of #Missed | % Missed | % Missed | Z-Value
Circuits 300 >30Days | >30D
ircu > ays y ays 20% 1

Anaiog Trunk Port

~4— All CLECs

.

—— All CLECs

Dec-98

All CLECs SWBT
No. of # Missed 9% M d % Missed Z-Value
Circuits >30Days | >300Days | >30Days

0 [¢] n/a 0.0%| Base<10

o] o n/a 0.1%| Base<10

0 ¢} nla 0.1% Base < 10

0 [s} nla 0.0%| Base<10

0 0 nfa 0.0%| Base<10

0 o] nla 1.0%] Base<10

0 [¢] nfa 0.0%| Base<10 04% 1

o} 0 n/a 0.0%

1 0 0.0% 0.0% 0.2%

1 [¢] 0.0% 0.0% L.

8 0 0.0% 0.0% 0.0% é

0 0 1.2% <
s

0

Feb-99 ¢

Mar-99 ¢
Apr-99 4 .

May-89 @

Jun-994>...-"'
Jul-99 ¢
Aug-99 ¢
Sep-99 ¢

Nov-99

Subtending Digi

tél Direct Co.mbmat'cn Trunk:

~——&— All CLECs

All CLECs SWBT
No. of # M d % M d % M d Z-Value
Circuits >30Days | >30Days | > 30Days
24 o} 0.0% 0.0% 0.00
0 0 n/a 01%| Base<10
0 nja 0.1% Base < 10
[¢] nfa 0.0%| Base<10
¢} 0.0% 0.0%| Base<10
0 0.0% 1.0% -0.73
[¢] 0.0% 0.0%| Base<10}]
0 n/a 0.0%| Base <10
0 n/a 0.0%| Base<10
0 nfa 0.0%| Base<10
1 00%| Base<tof] ©°0*$
0 10 2
3

Jan-99 ¢

Feb-99 ¢

May-99 ¢
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1999

Houston

Percent SWBT Caused Missed Due Dates > 3OB§ys
ISDN - PRI 5
easurement All CLECs SWBT 0.8%
63-08-HS No. of # Missed % Missed % Missed Z-Value 07% }
Circuits >30Days | >30Days | > 30 Days % ’
0 0 n/a n/a Base < 10 06% +
o 0 nla na| Base < 10f:
0 o na na| Base<1of]| 05% T
0 o n/a wa| Base<tw0fd o0l .}
o} o} nfa n/aj Base<10 : ) » All CLECs
0 0 n/a n/a| Base<10f] 03% . N
0 o n/a nla Base < 10 ! N
0.2% + . .
[¢] 0 n/a n/a] Base<10 N .
0 0 nia 05%| Base<10f] 01% + . L
] ] n/a 07%| Base<10 . i
0 0 nia 00%| Base<10f 00% &EE—¢—¢—t—¢—4—0—0—%
2 8 3 8 8 &8 8 3 38 8 § 8
.............. 0 O — el ¢ 5§ £ 5 5 ¥ 5 F 9 8 % 3
S R S I fal = e = 4 = = = 4 » Q -4
4] 0
Digital Subscriber Line (DSL) -
Alt CLECs SwBT
No_of #Missed | % Missed | % Missed | Z-Value 1am |
Circuits >30Days | >30Days | > 30Days
1.2%
1.0% +
8%+ g} lheaees
08% + —@—— All CLECs
& 8 § 8
.................................... :g: ‘§ g é
............................................................... T T T YT T TP TYVT YT T v Y TYVIVT IV VTV ITTRr v ersyrererersrrrd.
ANl CLECs 25%
No. of #Mi % Missed % M d Z-Value
Circuits >30Days { >30Days | >30Days 20% 4
0 [} 0.1% !
0 0 1.9% N
0 0 0.2% 15% 4 o - .
0 0 01% S SweT
0 0 01% R S —e— AIlCLECs
0 0 0.0% R \ SN
0 0 0.7% Do s
0 0 0.1% 05% ++ . R - |
0 0 0.2% : ‘. S .
0 0 05%| Base <10 el N
0 0 1.4% Base < 10 0.0% * > <> + >
3 8 8 8 8 8 8 83 8 8 8 8
0 0.2%] Base ¢ § 8 5 & » 5§ 3 2 & % 3
o o S5 uw 2 < s S5 2 g w 0O 2
""""""""" ital Direct Combination Trunks
! Measurement E All CLECs SWBT
63-11-HS [ No. of * M % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days
0 0 n/a 01%| Base < 10§
] 0 n/a 19%| Base<10
Q 4] n/a 02%] Base<10
0 ] n/a 0.1%| Base<tw0f |} . ¢ S 7ttt
0 ) nia 0.1%| Base<10 ——®—AICLECs
v} o} nfa 00%| Base<10
[+] [} n/a 0.7%| Base<10
0 4] nfa 0.1%| Base <10}
¢} o} n/a 0.2%| Base<10 . ;
"o o nia 05%]| Base<10 N
0 0 wa 14% Base < 10 0.0% * + 49— >—o—o——
2 8 8 8 8 8 8 & 8 8§
N— - N S— 0.2% g § 8 5 5 5 £ 3 38 %
.................................. = Q S5 u = « s S5 2 g 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

63-08-ST

Measurement £

ISDN - PRI
All CLECs
# Missed % Missed % Missed |
Circuits >30Days | >30Days | > 30 Days :
0 0 nfa n‘a| Base<10
0 o] nfa n/a| Base <10} h
0 0 nfa n/a|l Base < 10§}
0 0 n/a wa| Base<toff ool SWET
0 0 n/a nfa] Base<10 All CLECs
0 0 nfal| Base<10
0 0 Base < 10}
0 0 Base <10}
0 0 Base < 10}
0 0 L. . R FON
: $ 3833883 5 8
0 Base < 10 ‘2 i &8 > § = ® 2 § 3
e e = <« s A5 2 g v ©0 zZ
Digttal Subscriber Line (DSL) -
All CLECs SWBT
¥ Missed % Missed | % Missed .
Circuits >30Days | >300Days | >30Days S
‘ A I P SwBT
’ —&— AIlCLECs
Base < 10 ."
Base < 10 ) ‘.' L
Base < 10 ﬁg é é P
OO TP T T TY VYTV Y TP I YT YT EYTYVITVTR TR TEvrYFYTrFT Iy Irevessy.
Analog Trunk Port
All CLECs SWBT
# M d % Missed % M, d Z-Value
>30Days | >30Days | >30Days .
0 0 na 0.0% o
0 0 0.2% S
0 0 0.0% R
0 o 0.3% N . — “Swer
0 o] 0.0% Base < 10 : R AN CLECs
0 0 01%| Base<10 : .
0 o 0.0% : .
] ] 0.0% . \
0 ] 05% ; .
o o 5.2% ” It
° ° 00% T EEEEEEEERE
2 0 0.0% i £ 53 5 £ 32 2 %3
= = = =2 <« 5 5 2 & o 0 z
[ Q -
ubtending Digital Direct Combination Trunks
Alt CLECs SWBT
No. of # M o % M o % M d Z-Value
Circuits >30Days { >30Days [ > 30Days :
0 0 na 0.0%
o 0 0.2% I
0 0 0.0% :
g g g‘:: ) —— AICLECs
[} o] 01%
o] o] 0.0%
0 0 0.0%
0 0 0.5%
0 ) 5.2% . et
0 0 0.0% P4 > o
0 0 00% g 3 2
= = b3 <
0 0 ............................ ISR
itk
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